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Best-selling author
Maria Duffy, who
comes from Cabra
in north Dublin, now
lives in Lucan,Co
Dublin, with her
husband, Paddy,
and her four
children — Eoin, 17,
Roisin, 16, Enya, 12
and Conor, 11,
writes Kate Butler.
After 15 years
working in a bank,
Duffy gave up her
job in 2002 to
become a full-time
mother, but held on
to her dream of
becoming a writer.
She signed a deal
with Hachette in
May 2011,
publishing her
debut novel, Any
Dream Will Do, in
November of
that year. Her
fourth book ,
One Wish
(Hachette,
€11.24), has
just been
published.

HEIGHT OF GLAMOUR
During my writing day I love to be
comfortable. A tracksuit or pyjamas,
teamed with flip-flops or slippers, is my
wardrobe of choice. When I go out it’s a
different story. I love nothing better than
to glam up and I adore heels — the higher,
the better. I have hundreds of
pairs in every colour and
shape. Buying new ones
sends me to my happy
place. Having a 6ft 5in
husband is
a great
excuse to
become
taller.

CHARMING TALES
When I was little,
my mam had an
old-fashioned gold
charm bracelet. My
dad used to buy her
charms to mark

occasions and I loved
asking her to tell me stories about them.

I remember thinking the bracelet was the most
beautiful thing in the world. Some years ago,
Paddy bought me this Pandora bracelet and, just
like my mam’s, it tells a story. Each charm is
from him or one of my children and I love how
many memories it holds. It’s one of my most
precious possessions.

MODERN MIRACLE
If somebody had told me
years ago that some day
I’d be putting dirty plates
and pots into a machine,
pressing the button and
taking them out clean, I
would never have
believed them. I
remember when we had
to fill our sink with suds,
don rubber gloves up to
the elbow and spend
hours scrubbing food-
embedded pots. I’m not
afraid to admit I’ve been known to kiss the dishwasher.

CHEWS LIFE
Life as we know it will never be

the same since we recently
adopted Bella from the
charity Dogs Trust. She’s
like a whirlwind in our
house. She chews

everything, digs up plants and
howls the place down at night,
but when she looks at us with
those eyes, she melts our
hearts. She’s the most
adorable, funny, clever little
thing and although we’ve only
had her a short time, I can’t
imagine being without her.
We’re all in love.

This is who I am

This is what I do

TEA AND SYMPATHY
I grew up in a typical
Dublin household where
the cure for almost
everything was a cup of
tea. Now that I’m a
mammy, nothing has
changed. My children
bought me this mug and
it came with the promise
of regular tea making,
which they’ve kept. As
a writer, I sit at my
computer for much of the
day. Tea and chocolate
are what keep me sane.

Work performance
Smyth stages
role-playing situations
as part of corporate
training courses

Clodagh Kilcoyne

S tatistics show that people
retain only 10% of what they listen to in
a lecture, but if they learn by doing, they
remember much more. I’m a trained
actress with a background in business,
and I set up my own company three
years ago to provide role-playing in
corporate training courses.
Participants get a chance to work

with me and my staff, one-to-one. We
play the role of an interviewee or a
customer. Usually, we’re pretending to
be someone more junior and they’re

having a challenging conversation
with us. It could be about our work
performance and they might have to
give us bad news. We give them feedback
on how they did, what impact they made
and whether or not they conveyed the
right message.
I worked for the Bank of Ireland group

for nearly 14 years as an HR manager.
From when I was young I was interested
in the performing arts. I was in school
plays and took acting classes , but I
didn’t have the confidence to pursue
acting as a career.
While at the bank, I joined its theatre

group. We competed in festivals, toured
the country and had a fantastic time. I
took summer-school acting classes, too,

but it remained a hobby. Then, in my
thirties, I began to think about acting as
a career change.
I applied to the Gaiety School of Acting

and got in. If I hadn’t been successful, I
don’t think I would have made the break.
When I resigned there were a lot of
shocked people. I was in a division of the
bank where there were new employees
and I was seen as an old fogey, so
they couldn’t believe I wasn’t
going to another bank. I went
from wearing a suit, driving to
work and sitting at a desk,
to catching the bus and
spending the day doing mime
or reading texts, jumping off
tables and rolling on the
floor. It was a tough two
years, but I loved it.
When I left, I got a

part as a singing,
dancing nun on Give
My Head Peace, a
comedy show on BBC
Northern Ireland. It
was filmed in front of a
live audience and was
great fun. I worked on a
TG4 production about

vets living in rural Ireland and I did a play
with the Red Kettle Theatre Company.
I then got taken on by a big

role-playing company in Britain before
going solo with my own firm in Ireland.
Role-playing is big business in Britain.
I got to work with large financial
institutions and the big four accountancy
firms. I also had an opportunity to travel
to Norway, Belgium and Kazakhstan.
In my work, I’ve noticed people are

not always aware of how they’re coming
across. Irish people like to be liked,
so we are reluctant to give bad news.
Some don’t get their message across
and the person they are talking to
goes away without knowing there is
a problem, while others are blunt and
lack sensitivity.
I like my work. It’s a great mix of

the corporate and artistic worlds. When
I worked in acting, I used to find there
was a lot of negativity. In auditions I was
told I was the wrong shape or size or
didn’t look right. In the corporate world
my team is valued for the difference we
can bring to training.

roleplayersfortraining.ie
Kate Butler

Maria Duffy, author

Rita Smyth, role-player
Justin Farrelly


